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Welcome! 


Data Quality Online has been developed by the Australian Bureau of Statistics as an National Statistical Service initiative to help you find information and guidance on the quality 
management of data. 


Quick Links 


This website expands upon the ABS Data Quality Framework to provide more information on the uses of the framework to assist in make quality informed decisions. 


The ABS Data Quality Framework can be used to: 


¢ Define a data need 
¢ Declare quality of your own, or another organisation's data item or collection of data items (quality statements) 
« Compare your data need with available data (identification of data gaps) 


¢ Design a collection (this may be a result of the identification of data gaps) 


Click on a function below to access online resources. You can also click here to see how these functions work together to help you with your decision making. 
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I want to use the ABS Data Quality Framework 
to figure out what type of data I need. 


Click here to check out the 
Data Needs Hints & Tips 
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About Data Quality Online 
The value of data, especially statistical data, is in its quality, commonly referred to as "fitness for purpose". That is, whether you can use the data for the purpose you had in mind. 
The purpose of the this website is to assist you to clearly communicate the key characteristics of the data which impact on quality through the drafting of a Data Quality Statement. 


The Data Quality Statement uses the ABS Data Quality Framework to reflect a broad and inclusive approach to data quality. 


A Data Quality Statement produced using the Online Tool promotes data use and re-use by: 
¢ making information on data quality visible and accessible 
e increasing the metadata available to accompany data 


¢ encouraging a consistent and methodical approach to assessing data quality 
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Purpose of the Data Quality Statement Tool 
The Data Quality Statement Tool encourages informed decision-making by: 
¢ assisting data users, data producers, data custodians, and data owners to communicate the key data quality issues in a Data Quality Statement 


e providing information about data quality to enable information use and re-use by the wider community 


e assisting people using statistical data to understand how the data can be used, and assess whether it can be used for the purpose they have in mind 


The benefits of the Data Quality Statement Tool are that it: 


¢ provides a clear, simple and methodical process for developing a Data Quality Statement 


e uses the ABS Data Quality Framework, an endorsed framework, to assess data quality 


e information is expressed in plain English that can be readily understood 


¢ provides a method of compiling a Data Quality Statement that enables data users, data producers, data custodians, and data owners to apply a broad and multi-faceted approach to assessing 
data quality and communicate the key issues in a Data Quality Statement 
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ABS Data Quality Framework 
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ABS DATA 


Quality 


Framework 


Resources Contact us 


The ABS Data Quality Framework is designed for use by a range of data users and providers in different 
settings, including government agencies, statistical agencies and independent research agencies. For 
example, the Data Quality Framework is being used to assess the quality of performance indicator data 
linked to a number of National Agreements in key policy areas signed by the Council of Australian 
Governments (COAG). 


Among national statistical agencies, quality is generally accepted as "fitness for purpose". Fitness for 
purpose implies an assessment of an output, with specific reference to its intended objectives or aims. 
Quality is a multidimensional concept which does not just include the accuracy of statistics, but also 
stretches to include other aspects such as relevance and interpretability. 


The Data Quality Framework is based on the Statistics Canada Quality Assurance Framework (2002) and 
the European Statistics Code of Practice (2005). The Data Quality Framework is comprised of seven (7) 
dimensions of quality, reflecting a broad and inclusive approach to quality definition and assessment. 


The Data Quality Framework has been designed to be used in evaluating statistical collection and 
products (e.g. survey data, statistical tables) including administrative data. 


The ABS recommends that when assessing the quality of a statistical collection or product, a Data 
Quality Statement be developed. A Data Quality Statement is a presentation of information about the 
quality of a statistical collection or product using the Data Quality Framework. These may also be 
referred to as Data Quality Declarations. The Data Quality Statement Tool can be used to develop a 
Quality Statement. 


For more information see ABS Data Quality Framework, ABS Cat no 1520.0 
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Data Quality Statement Tool 


This tool can be used by data users and providers in different settings, including government agencies, statistical agencies and research Quick Links 
agencies. 


For example, Data Quality Statements are being used by the Council of Australian Governments (COAG) to assess the quality of 
performance indicator information linked to a number of National Agreements in key policy areas. 


The Data Quality Statement Tool involves the following steps: 


¢ Identifying the data being assessed 
¢ Reviewing and Assessing the data against each of the seven dimensions 


¢ Creating a draft Data Quality Statement 


Important Note: Before you begin, you should obtain any explanatory notes, technical information or methodological papers about the 
data you wish to assess. 
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Resources 


These pages provide links to various resources which are available relating to both data quality and data quality statements. 


ABS Quality Framework in Action 


Decisions are generally made with a particular outcome in mind. The diagram below demonstrates the application of the ABS Data Quality Framework and outlines the steps that 
should be considered for Quality Informed Decisions which generate desired outcomes. 


As can be seen, a data need is directly related to the quality informed decision that needs to be made in order to achieve a particular outcome. Data needs should be compared 
with available data to assess any risks which need to be accounted for in order to make a quality informed decision. 


== (==) EE 


iE 


The ABS Data Quality Framework can be used as a tool to help reach these quality informed decisions: 


¢ Data Need (top left of diagram): Use the framework to define your data need. See Data Need Hints & Tips (PDF format, size 62KB ) 
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Introduction Institutional Environment ¥ Relevance ¥ Timeliness ¥ Accuracy ¥ Coherence ¥ interpretability ¥ Accessibility ¥ Contact Details ¥ Output 


About the Tool and the Process 

Who can use Data Quality Online? 

There are many people who will find Data Quality Online useful. Not only is it a free service, it's available for anybody to use. 

Data Quality Online will help a vast range of data suppliers, collectors and users draft Data Quality Statements. Data Quality Statements can assist and encourage others to use your data and may 
ny while assessing your data's fitness for purpose. The assistant also demonstrates how you can apply the ABS Data Quality Framework when commenting on and assessing the fitness of your 


Data Quality Online also supports the creation of draft Data Quality Statements for COAG national reporting, while supporting general purposes statements for a variety of data sources (including 
survey, administrative and multiple source). 


How does it work? 


Data Quality Online will ask you a series of questions to assess the quality of your information. Your answers will be used to automatically generate a draft Data Quality Statement, which can then 
be further refined outside of this system. 


You don't have to register to use this assistant. Any information you choose to convey will not be stored by the Australian Bureau of Statistics, the National Statistical Service or this website. 


You can also save your progress at any time while drafting your Data Quality Statement. When you're done, the assistant will produce an .XML file that can easily be uploaded from the web at any 
time. You may also choose to print or produce a PDF document of your Data Quality Statement at your leisure. 


NOTE: Please disable any pop-up blockers in your browser before using Data Quality Statement Tool. 
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Introduction Institutional Environment ¥ Relevance ¥ Timeliness ¥ Accuracy ¥ Coherence ¥ interpretability ¥ Accessibility ¥ Contact Details ¥ Output 
About a Data Quality Statement 


What exactly is involved? 


It's easy to draft Data Quality Statements using Data Quality Online. To draft your very own Data Quality Statement, follow these three simple steps: 


a. Identify the data that is being assessed 
b. Review and assess the data against each of the seven dimensions: 


Institutional Environment 
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c. Create a Data Quality Statement. 


Throughout each step, you will be asked questions relating to each element of quality listed above. You will also be provided with an option to input 
additional details as appropriate. 
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Introduction Institutional Environment Interpretability ¥ Accessibility ¥ Contact Details ¥ Output } 
About the Tool and the Process 


How do | use the tool? 


To draft your Data Quality Statement, you will answer a number of questions within each of the seven (7) Quality Elements. Once 
completed, you can download or print your draft Data Quality Statement. You can also save your progress and return at another 
time 


to finalise your work. To help you understand how to move through these pages and save your work, please see the below 
illustration. 
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Purpose of Timeliness @ 


To advise COAG on the timing of the collec 
purpose of the data. 


Your Statement Type: National Education Agreement 
Your Indicator/Measure: The proportion of young people participating in post-school education or training six months after school 


Page 1 of 2 


How often is the data collected or expected to be collected? 


When did the data become available? Me 
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Data Details - Page 1 of 2 


Please provide the following details about the data you are using for this quality statement. Fields marked with * are mandatory. 


What type of statement are you drafting?*: Q COAG i | O General Purpose 
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Glossary of Terms 


Accessibility 


Accuracy 


Administrative data 


Affordable housing 
indicators 


A dimension of quality relating to the ease with which statistical data and published estimates 
can be retrieved, used and understood. For more information refer to ABS Data Quality 


Framework: Accessibility. 


A dimension of quality relating to the degree to which the statistical information correctly 
describes that which it was designed to measure. For more information refer to ABS Data 


Quality Framework: Accuracy. 


Information primarily collected for the purpose of record-keeping, which is subsequently 
used to produce statistics. Some examples include data from registrars, hospital morbidity 


data, housing assistance data and child protection data. 


Indicators associated with the National Affordable Housing Agreement, which are reported 
on to inform the Council of Australian Government Reform Council. 


"All of Australia" count The count of Australia's population. 


Annual Proxy 


Associated costs 


Attitudinal data 


Australia level data 


Bench Mark 


Bias 


COAG 


COAG Reform Council 


An estimate of the total population value at that given point in time. 


(1) The price paid to acquire, produce, accomplish, or maintain something. 
(2) An outlay or expenditure of money, time, labour, trouble, etc. in relation to something. 


(3) A sacrifice, loss, or penalty that occurs in relation to something. 
Information of or relating to attitudes. 


Information pertaining to the whole of Australia. 


A point of reference from which subsequent measurements or observations of the same items 
of interest may be made. The total population value (e.g. Census counts). 


(1) Inclination or prejudice in favour of a particular person, thing or viewpoint. 


(2) A systematic distortion of data which causes resulting estimates to deviate from the true 
value. 


The Council of Australian Governments (COAG) is the peak inter governmental forum in 
Australia. COAG comprises the Prime Minister, State Premiers, Territory Chief Masters and 
the President of the Australian Local Government Association (ALGA). For more 


information go to www.coag.gov.au. 


The COAG Reform Council was established by the Council of Australian Governments 
(COAG) as part of the new arrangements for federal financial relations to assist COAG to 
drive its national reform agenda. 


The goals of the COAG reform agenda are to boost productivity, workforce participation and 
geographic mobility, and support wider objectives of better services for the community, 
social inclusion, closing the gap on Indigenous disadvantage and environmental 
sustainability. 


The council aims to strengthen accountability for the achievement of results through 
independent and evidenced-based monitoring, assessment and reporting of the performance 


of all governments. For more information go to www.coag.gov.au. 


Coherence 


Collection size 


Comparable 


Compiled data 


Confidentiality 


Coverage 


Coverage error 


Custodian 


Data comparison 


Data compilation 


Data items 


Data reference period 


Dataset 


Data source 


Denominator 


Disaggregation 


Estimate 


A dimension of quality relating to the degree to which statistical information can be 
compared with itself and other information over time. For more information refer to ABS 


Data Quality Framework: Coherence. 


The number of observation units which are to be included within a collection. 


(1) Information that can be compared, is similar, is worthy of comparison. 


(2) Comparability refers to the extent to which differences between statistics for different 
places or times can be attributed to real differences between the things being measured. 


Data from various sources that has been gathered together in an orderly form. 


(1) The state of being secret; discretion in keeping secret information. 


(2) Legislative measures or other formal provisions which prevent unauthorised disclosure of 
data that identifies individuals. Also refers to the procedures to prevent disclosure of 


confidential data. 


(1) The individual members of a target population about which information can be obtained. 


(2) The part of a population covered by a sample (for example 50% coverage indicates that 
50% of the target population was examined). 


(3) The extent of the material collected from sample members. 


An error that arises from failure to cover adequately all components of the population being 
studied. 


A person entrusted with the custody or care of something or someone. 


Considering two pieces of information with regard to some characteristic that is common to 
both. 


Gathering together information from various sources in an orderly form. 


A particular characteristic of units in a population which is measured or observed. There are 
two main types of data items: parametric data items and classificatory data items. 


A specific time frame for which data has been collected. 
A dataset (or data set) is a collection of data, usually presented in tabular form. 


Sources of information from which data can be extracted or obtained (e.g. databases, web 
services, disks, files, organisations, statistical collections, units etc.) 


The part of a fraction, usually written under the line, that indicates the number of equal parts 
into which the unit is divided (e.g. the denominator for the fraction % is 8). 


Breaking up of a total (aggregate), integrated whole, or a conglomerate, into smaller 
elements, parts, or units. For example, data at the national or state level may be disaggregated 
to smaller levels of geography, or population estimates may be disaggregated by age, sex or 


indigenous status. 


An estimate is an indication of the value of an unknown quantity based on observed data. 


Fitness for Purpose 


Indigenous status 


Institutional 
environment 


Interpretability 


Interpretation error 


Item non-response 


Jurisdiction 


Labour Force Survey 


Levels of geography 


Measure 


Methodology 


Non-government 
organisation 


More formally, an estimate is the particular value obtained from a particular sample of data 
and used to indicate the value of a parameter. 


The suitability of data for the intended use, that is, the degree to which the statistical 
information meets the needs of the data. 


Indigenous Status is a measure of whether a person identifies (or is identified) as an 
Aboriginal or Torres Strait Islander. 


A dimension of quality relating to the institutional and organisational factors which may have 
a significant influence on the effectiveness and credibility of the agency producing the 


statistics. For more information refer to ABS Data Quality Framework: Institutional 


Environment. 


A dimension of quality relating to the degree to which statistical information can be 
understood, explained and used. For more information refer to ABS Data Quality 


Framework: Interpretability. 


An error based on an individual's interpretation of a subject, phrase or word. For example, a 
respondent answering a survey may interpret a question differently to another respondent and 


provide an inaccurate/incorrect response. 


The percentage of sample members who fail to provide information in response to particular 
items included in a survey or administrative data collection. 


A power to adjudicate concerning any given region or subject matter (e.g. Commonwealth, 
NSW etc.) 


The Labour Force Survey is a collection conducted by the ABS on a monthly basis since 
February 1978 and provides timely information on the labour market activity of the usually 
resident civilian population of Australia aged 15 and over. 


The survey contains information on the following: 
Socio-demographic information; Persons in the labour force; Persons employed; Persons 


unemployed; Persons not in the labour force. 


Data provided at various levels of detail based on geographic groupings. For example, data 
may be provided by State/Territory level, whole of Australia level etc. 


The act or process of assigning numbers to phenomena according to a rule; a standard: a 
basis for comparison; a reference point against which other things can be evaluated. 


The way in which information is found or a task is carried out. The methodology includes the 
methods, procedures and techniques used to collect and analyse information. 


All organisations in an economy or jurisdiction that are not controlled by government, 
including privately owned businesses and not-for-profit organisations. 


Non-response rate 


Numerator 


Organisation 


Output 


Performance indicator 


Period 


The percentage of sampled units (e.g. households) for which no information could be 
collected or reported. 


The part of a fraction, usually above the line, that indicates the number of equal parts that are 
to be added together (e.g. the numerator of the fraction % is 2). 


The persons (committees or departments etc.) who make up a body for the purpose of 
administering something. 


Information transmitted from internal to external units of a computer, or to an outside 
medium (such as a Data Quality Statement). 


A method to measure the degree to which key objectives are achieved. 


An amount of time, the interval taken to complete one cycle of a regularly repeating 
phenomenon. 


Post enumeration surveyA post enumeration survey is conducted after a survey has been undertaken to determine any 


Potential source 


Quality assurance 
checks 


Reference period 


under or over count. 


The inherent capacity of databases, web services, disks, files, or other collections of 
information to become usable sources of data. 


A system or series of activities for ensuring the maintenance of proper standards especially 
periodic interrogation and sampling of the product. 


The reference period refers to span of time to which the data refers. This may either refer to a 
single point in time or a span of time. E.g. Last week did you eat any chocolate? 


Relative Standard Error Relative standard error (RSE) is the standard error for an estimate divided by the estimate 


Relevance 


Reliability 


Sample size 


Several sources 


Skills & workforce 
indicators 


itself. It is another way of expressing the standard error to make interpretation easier. It's 
useful for comparing the size of the standard error across different samples, and is often 
expressed as a percentage. As with the standard error, the higher the RSE, the less confident 


we are that the estimate from the sample is close to the true value. 


A dimension of quality relating to to how well the data meets the needs of the user in terms of 
the concept(s) measured and the population(s) presented. For more information refer to ABS 


Data Quality Framework: Relevance. 


(1) The extent to which a measure, procedure or instrument yields the same result on repeated 
trials. 
(2) Authentic: conforming to fact and therefore worthy of belief; worthy of dependence; 


trustworthy. 


The number of observations that make up a statistical sample. In general, the larger the 
sample size, the smaller the sampling error. 


(1) Various things or places from which the data came, arose, or was obtained; 
(2) The different origins from which the information was extracted or obtained (e.g. 


databases, web services, disks, files, organisations, statistical collections, units etc.) 


Indicators associated with the National Skills & Workforce Agreement, which are reported on 
to inform the Council of Australian Government Reform Council. 


Socioeconomic status 


Standard classifications 


Standard error 


State data 


Broad based classification of a person's social or economic position based on factors such as 
income, occupation, wealth and education. 


A method of grouping into categories, according to some common characteristics. 


A measure of the variation among estimates from all possible samples. A measure of the 
precision with which an estimate from a particular sample approximates the average results 


of all possible samples. The unit of measurement for the standard error is the same as the 
variable of interest. 


Information pertaining to the population of a particular state or territory. 


Statistical confidentialityDiscretion in keeping information secret in relation to the collection and study of numerical 


Survey data 


Surrounding context 


The Census and 
Statistics Act 1905 (Cth) 


The Privacy Act 


data. 


Information collected about characteristics of interest from some, or all, units of a population 
using well-defined concepts, methods and procedures. 


(1) The set of facts or circumstances that surround a situation or event. 
(2) Discourse that surrounds a language unit and helps to determine its interpretation. 


The Census and Statistics Act 1905 governs the collection of statistical and census 
information. The Australian Bureau of Statistics (‘ABS') has been given wide powers under 
the Census and Statistics Act 1905 to gather statistical information. It is an offence for an 
individual to refuse to answer a survey which compelled them to disclose personal 
information relating to their shopping activities unless they were refusing to do so on 
religious grounds. The information however would remain confidential and cannot be 
disclosed unless it is already publicly available or the individual gave the ABS permission to 


disclose the information. 


Protects against unauthorized use of personally identified data by any agency of the federal 
government. The employee must consent to the release of the data. 


The Survey of EducationThe Survey of Education and Work is a survey conducted by ABS and collects information 


and Work 


Timeliness 


Time Series 


Transcription error 


Typographical error 


Unit non-response 


about the educational experience of persons aged 15-64 years, and persons aged 65 to 74 who 
are in the labour force or marginally attached to the labour force, especially in relation to 


their labour force status. 


A dimension of quality relating to (1) the time taken between the occurrence of the 
characteristics/events being measured and the release of statistical output and (2) whether the 
output of a collection is sufficiently up-to-date for the user's purpose. For more information 


refer to ABS Data Quality Framework: Timeliness. 


A statistical record of a particular activity where data is measured at regular intervals over a 
period of time (e.g. a monthly unemployment rate). Time series are collected on this basis to 
assist understanding of the current situation, enabling the most recent data observations to be 
placed in a meaningful historical perspective. 


An error in the transcription of what has been written or said. 


An error in printed or typed material. For example, a number is inverted when being entered 
by a respondent or staff member (e.g. 56 is typed instead of 65). 


The percentage of sample members who failed to provide any information in response to 
being surveyed. 


Validity The extent to which an assessment measures what it is supposed to measure and the extent to 
which inferences and actions made on the basis of test scores are appropriate and accurate. 
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References and Links 


The Australian Bureau of Statistics (ABS) - www.abs.gov.au 
The National Statistical Service (NSS) - www.nss.gov.au 


Council of Australian Governments (COAG) - www.coag.gov.au 


Frequently Asked Questions 


Question: What is a Data Quality Statement? 


Answer: A Data Quality Statement is a presentation of information about the quality of a data item 
or a collection of data items, using the ABS Data Quality Framework. 


The purpose of Data Quality Statements is to clearly communicate key characteristics of the data 
which impact on quality, so that potential users can make informed decisions about fitness for use. 


Quality Statements should report both the strengths and limitations of the data. 


Question: Why should I write a Data Quality Statement? 


Answer: A Data Quality Statement allows potential users to make informed decisions about fitness 
for use and reliability of data. A Data Quality Statement applies the principles of the ABS Data 


Quality Framework, which enable users to: 


* assess the quality of a data item or a collection of data items, with reference to the user's 
specific purpose and requirements; and 
* design a statistical collection or product which is fit for purpose. 


Question: What does a Data Quality Statement look like? 


Answer: Data Quality Statements vary in length and detail, depending on the audience and medium 
for release. For example, the ABS has produced specific statements based on statistical releases 
called "Quality Declarations". Quality Declarations are succinct summaries which quickly 
communicate key statistical quality messages, as well as providing links to more detailed 
information about the statistical output. 


To view an example of a Data Quality Statement, please go to the ABS Website. Note: Internally 
ABS refer to Quality Statements as Quality Declarations. 
Question: What is the ABS Data Quality Framework? 


Answer: The ABS Data Quality Framework ABS Cat no 1520.0 is a general framework to enable a 
comprehensive and multidimensional assessment of the quality of a statistical dataset, product or 


release. The Framework consists of seven (7) quality dimensions relating to data quality: 


¢ Institutional environment 
¢ Relevance 
¢ Timeliness 


¢ Accuracy 


¢ Coherence 


¢ Interpretability 
* Accessibility 


Question: Can I start drafting a Data Quality Statement and come back to it later? 


Answer: Yes. You can save your progress and exit the system by clicking on the 'End Session' 
button located at the bottom of the screen. You will be prompted to nominate a location (drive or 
server) and name for the output file. The output file will be in an .XML format. 


To resume work on a Data Quality Statement, select the "Reload a Quality Statement’ button option 
on the Data Quality Statement page. You will be prompted to upload an XML file. Note: You can 
only attach XML files originally generated by the Data Quality Statement Tool which have not been 
amended. 


Question: Who can see the information that I enter into the Data Quality Statement? 


Answer: Any information you enter will be progressively saved on your local computer memory. If 
you complete your statement or save progress, you will be prompted to nominate a server/drive 
location where the output (XML file) will be saved. Confidentiality of the XML file will then be 
based on the security settings of the server/drive you have selected. 


Question: What is the difference between a COAG Data Quality Statement and 
General/Other Data Quality Statement? 


Answer: The 'General' Data Quality Statements have a broad application including various data_ 
sources, such as Administrative, Survey and Multiple sources. 


The 'COAG' Data Quality Statements are tailored towards the requirements set out by the COAG 
Reform Council. If you are completing a COAG Data Quality statement, you will need to know 
your National Reporting Area, corresponding Performance Indicators and Numerator/Denominator 


details. Further guidance is provided via the Help Pages. 
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Help 
These Help pages are designed to assist you find what you need and provide some general guidance when compiling your Data Quality Statement. 
Finding your way 


How to navigate Data Quality Online 


How to save your Data Quality Statement 


Compiling your Statement 


Tips for compiling a Data Quality Statement 


Further guidance for COAG Data Quality Statements is provided below by National Reporting areas: 


National Education Agreement 


National Agreement for Skills and Workforce Development 


National Affordable Housing Agreement 


National Disability Agreement 


National Healthcare Agreement 


National Indigenous Reform Agreement 


sar 
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Help: General Navigation 


Navigating the Data Quality Online 


A Navigation panel (along the top of the page) highlights the structure of Data Quality Online. These key areas include: Home, About, Data 
Quality Statement Tool, Resources, FAQs, Help and Contact Us. Click to access the contents of the respective area. Note: Some headings 
include a drop-down list. 


Navigating the Data Quality Statement Tool 


The Data Quality Statement Tool is a series of questions which you will move through to complete your Data Quality Statement. Within the 
Tool, there are two additional forms of navigation: the Progress Bar and Navigation buttons. The Progress Bar highlights which stage you 
are at (e.g. what Quality Dimension), while the Navigation buttons allow you to move between pages of questions. 


Within a Quality Dimension, e.g. Accuracy, you are able to navigate within question pages using the 'Previous' and 'Next' buttons located 
on the bottom left of the screen. 


Assessing your progress 


The Progress Bar will indicate what screen (Quality Dimension) you are currently within. Progress indicators on the progress bar will change 
to a tick to indicate you have completed all questions. You are able to move between stages (Quality Dimensions) by clicking on the 
desired stage. This will automatically save any data you have entered in the previous screen. 


Saving your answers 


The 'End Session' button is located at the bottom of every page and allows you to exit the system and save your progress. You will be 
prompted to select the location (server or drive) and name for your output file (.XML format). Note: All information entered into the Data 
Quality Statement Tool is not stored on the system. 


General Hints and Tips 


e Select a secure drive or server when 
saving your output file. 


e No information is stored on the system. 
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HELP: How to save your Data Quality Statement and Exit 


You can save your progress and exit the system by clicking on the 'End Session' button located at the bottom of the screen. You will be 
prompted to nominate a location (server or drive) and a name for the output file. The output file will be in an .XML format. 


Note: All information entered into the Data Quality Statement Tool is not stored on the system. 


To resume work on a Data Quality Statement, select the 'Reload a Quality Statement’ button on the Data Quality Statement page. You will 
be prompted to upload your .XML file. The data from the .XML file will be populated in the respective fields. 


Note: You can only attach XML files originally generated by the Data Quality Statement Tool which have not been amended. 


General Hints and Tips 


e Make sure you save your progress 
before you exit Data Quality Online. 


¢ Keep your .XML file on a secure server 
or drive to ensure information is 
confidential. 


¢ Information you enter will not be stored 
by Data Quality Online. 
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HELP: Compiling your Quality Statement Sener) Mints aun TS 


e View an example Data Quality 
Statement to understand how your 
responses will appear on your final 


When you commence a Data Quality Statement, you will be prompted to answer a number of questions about the data. These questions 
relate to the seven (7) quality dimensions of the ABS Data Quality Framework. 


product. 
You will progressively move through each of the quality dimensions. Questions which are mandatory are marked by an asterisk (*). You will ¢ Be familiar with the questions you need 
also have opportunity to add additional comments on each quality dimension. to answer. 
e Follow instructions and notes on how to 
You can navigate through the stages using the buttons located at the bottom of the page. You will also be able to move through different respond , i.e. respond using full 
stages by clicking on the progress bar at the top of the screen. sentences. 


You can view your Data Quality Statement at any time. Simply click on the 'Output' title on the progress bar, select Print View. This will 
provide you an on-screen view of your statement. To return to the tool, simply click the 'previous' button. 
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Help: National Education Agreement 


Overview 


The National Education Agreement defines the objectives, outcomes, outputs and performance measures, and clarifies the roles and 
responsibilities that will guide the Commonwealth and States and Territories in delivery of services across the Education sector. The 
objective of this agreement is that all Australian school students acquire the knowledge and skills to participate effectively in society and 
employment in a globalised economy. See www.coag.gov.au for more detail. 


Points to Consider 
Note: These specifically relate to the National Education Agreement. 


e Are all types of schools, universities, technical colleges/TAFEs and correspondence schools included? 


Example: Indicator, Benchmark and Annual Proxy details for Data Quality Statement. 


INDICATOR Proportion of 19 year old population having attained at least a year 12 or equivalent AQF certificate II. 
Measure Numerator: Number of persons having attained at least a year 12 or equivalent AQF certificate II, 
(Benchmark) aged 19. 


highest year or school completed or level of education was not stated. 


Measure Numerator: Estimated number of persons having attained at least a year 12 or equivalent AQF 


(Annual Proxy) certificate Il, aged 19. 


Denominator: Estimated number of persons in the Australian population. 


General Hints and Tips 


¢ Be familiar with the National Agreement 
you are reporting against. Download a 
copy from www.coag.gov.au 


e Determine the Performance Indicators 
you are reporting against 


e Determine the Benchmark and Proxy 
Numerator and Denominator you are 
using. Hint: See example below and 
refer to definition in Glossary. 
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Data Quality State Resources 


Help: National Skills & Workforce Development Agreement 


Overview 


The National Skills & Workforce Development Agreement defines the objectives, outcomes, outputs and performance measures, and 
clarifies the roles and responsibilities that will guide the Commonwealth and States and Territories in delivery of services across the skills 
and workforce development sector. See www.coag.gov.au for more detail. 


Points to Consider 
Note: These specifically relate to the National Skills & Workforce Development Agreement. 
e Are vocational education and training courses/information readily available? (Relevance) 


Example: Indicator, Benchmark and Annual Proxy details for Data Quality Statement. 


INDICATOR Proportion of 19 year old population having attained at least a year 12 or equivalent AQF certificate II. 
Measure Numerator: Number of persons having attained at least a year 12 or equivalent AQF certificate Il, 
(Benchmark) aged 19. 


highest year or school completed or level of education was not stated. 


Measure Numerator: Estimated number of persons having attained at least a year 12 or equivalent AQF 


(Annual Proxy) certificate Il, aged 19. 


Denominator: Estimated number of persons in the Australian population. 


General Hints and Tips 


¢ Be familiar with the National Agreement 
you are reporting against. Download a 
copy from www.coag.gov.au 


e Determine the Performance Indicators 
you are reporting against 


e Determine the Benchmark and Proxy 
Numerator and Denominator you are 
using. Hint: See example below and 
refer to definition in Glossary. 
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Help: National Affordable Housing Agreement General Hints and Tips 


Overview ¢ Be familiar with the National Agreement 
you are reporting against. Download a 


The National Affordable Housing Agreement sets out objectives, outcomes, Outputs and Performance Indicators, and clarified the roles and responsibilities, that will guide the copy from www.coag.gov.au 


Commonwealth and the States and Territories in the delivery of services across the housing and homelessness services sector. See www.coag.gov.au for more detail. * Determine the Performance Indicators 
you are reporting against 


¢ Determine the Benchmark and Proxy 


Points to Consider Numerator and Denominator you are 
eps ; : using. Hint: See example below and 
Note: These specifically relate to the National Affordable Housing Agreement. a ees definition in ines 


Who or what was the data collected about? 


How is data being collected? e.g. How is homelessness being measured? (Relevance) 


a particular data item because of the definition being used. 


¢ For the calculation of rent stress, what proportion are in State housing? What is the proportion of income for those in State housing verse those not in State housing? Are the 
definitions used consistent for State verse Australia data? (Interpretability) 


e Is household income calculated the same way for State and Australia data? if not, what is the impact of this definitional difference on the interpretability of the information for 
comparison purposes? 


e Are the quintiles being used for State groupings consistent? 


e Are there any issues with the quintile comparisons that COAG needs to be aware of? 


Example: Indicator, Benchmark and Annual Proxy details for Data Quality Statement. 


INDICATOR Proportion of 19 year old population having attained at least a year 12 or equivalent AQF certificate Il. 
Measure Numerator: Number of persons having attained at least a year 12 or equivalent AQF certificate II, 
(Benchmark) 
yr: Number of persons in the Australian population, aged 19, excluding persons whose 
or school completed or level of education was not stated. 
Measure Numerator: Estimated number of persons having attained at least a year 12 or equivalent AQF 
(Annual Proxy) certificate Il, aged 19. 


Denominator: Estimated number of persons in the Australian population. 
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Data Quality State Resources 


Help: National Disability Agreement 


Overview 


The National Disability Agreement provides the national framework and key areas of reform for the provision of government support to 
services for people with disabilities. See www.coag.gov.au for more detail. 


Points to Consider 
Note: These specifically relate to the National Disability Agreement. 


e Are institutions such as hospitals, nursing homes, prisons, included in the scope for the collection? (Relevance) 


e Are the measures for the various categories of disability collected? (Accuracy) 


e Are categories consistent across collections? (Accuracy) 


e If the denominator is compiled from several sources, how well do the different sources match? (Accuracy) 


Example: Indicator, Benchmark and Annual Proxy details for Data Quality Statement. 


INDICATOR Proportion of 19 year old population having attained at least a year 12 or equivalent AQF certificate II. 
Measure Numerator: Number of persons having attained at least a year 12 or equivalent AQF certificate II, 
(Benchmark) aged 19. 


highest year or school completed or level of education was not stated. 


Measure Numerator: Estimated number of persons having attained at least a year 12 or equivalent AQF 


(Annual Proxy) certificate Il, aged 19. 


Denominator: Estimated number of persons in the Australian population. 


General Hints and Tips 


¢ Be familiar with the National Agreement 
you are reporting against. Download a 
copy from www.coag.gov.au 


e Determine the Performance Indicators 
you are reporting against 


e Determine the Benchmark and Proxy 
Numerator and Denominator you are 
using. Hint: See example below and 
refer to definition in Glossary. 
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Data Quality State Resources 


Help: National Healthcare Agreement General Hints and Tips 


o - ¢ Be familiar with the National Agreement 
verview you are reporting against. Download a 


The National Healthcare Agreement defines the objectives, outcomes, outputs and performance measures, and clarifies the roles and copy from www.coag.gov.au 


responsibilities that will guide the Commonwealth and States and Territories in delivery of services across the health sector. The objective * Determine the Performance Indicators 
of this Agreement is to improve health outcomes for all Australians and the sustainability of the Australian health system. See you are reporting against 
www.coag.gov.au for more detail. 


e Determine the Benchmark and Proxy 

Numerator and Denominator you are 

: : using. Hint: See example below and 
Points to Consider refer to definition in Glossary. 


Note: These specifically relate to the National Healthcare Agreement. 


Example: Indicator, Benchmark and Annual Proxy details for Data Quality Statement. 


INDICATOR Proportion of 19 year old population having attained at least a year 12 or equivalent AQF certificate II. 
Measure Numerator: Number of persons having attained at least a year 12 or equivalent AQF certificate II, 
(Benchmark) aged 19. 


highest year or school completed or level of education was not stated. 


Measure Numerator: Estimated number of persons having attained at least a year 12 or equivalent AQF 


(Annual Proxy) certificate Il, aged 19. 


Denominator: Estimated number of persons in the Australian population. 


Australian 
Bureau of 
Statistics 
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Data Quality Statemen Resources 


Help: National Indigenous Reform Agreement 


Overview 


The National Indigenous Reform Agreement implements intergovernmental reforms to close the gap in Indigenous disadvantage. See 


www.coag.gov.au for more detail. 


Points to Consider 


Note: These specifically relate to the National Indigenous Reform Agreement. 


Example: Indicator, Benchmark and Annual Proxy details for Data Quality Statement. 


INDICATOR 


Measure 
(Benchmark) 


Measure 
(Annual Proxy) 


Proportion of 19 year old population having attained at least a year 12 or equivalent AQF certificate Il. 


Numerator: Number of persons having attained at least a year 12 or equivalent AQF certificate Il, 


highest year or school completed or level of education was not stated. 


Numerator: Estimated number of persons having attained at least a year 12 or equivalent AQF 


certificate Il, aged 19. 


Denominator: Estimated number of persons in the Australian population. 


General Hints and Tips 


¢ Be familiar with the National Agreement 
you are reporting against. Download a 
copy from www.coag.gov.au 


e Determine the Performance Indicators 
you are reporting against 


e Determine the Benchmark and Proxy 
Numerator and Denominator you are 
using. Hint: See example below and 
refer to definition in Glossary. 
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Data Quality Stateme Resources Contact us 


Contact Us 
We would like to hear about your experience using Data Quality Online and the Data Quality Statement Tool. 


How would you improve Data Quality Online? 
Click here and tell us how: 
Quality Queries 


Click here to ask our Quality Expert: 


General Queries 


Phone: 1300 135 070 (available 9:00am to 5:00pm Monday to Friday) or + 61 2 9268 4909 for International callers. 
Fax: +61 2 6252 8015 
EMAIL: inquiries@nss.gov.au 


Write to: 


National Statistical Service 
Australian Bureau of Statistics 
PO Box 10 

BELCONNEN ACT 2616 
Australia 


